
 
 

Explanations and Rules 
Membership card – SDC Les Quartiers du Canal 

The card is strictly personal and valid for one year. 

1. Membership cards are issued to business owners or managers at the beginning of the year 
and thereafter upon request. Each business owner or manager is responsible for 
distributing the assigned cards to their employees and training them on how to receive and 
use them. We suggest that owners or managers keep a record of the cards distributed to 
ensure more accurate tracking. 

2. Membership cards are valid from January 1 through December 31 of the year in which they 
are issued. 

3. The discount offered by a business applies only to the cardholder and not to anyone 
accompanying them. The card is strictly personal, non-transferable, and reserved for 
active employees. 

4. The card must be returned to the business owner if the employee stops working for them. 
5. The card can be used only once per day at the same business, but it can be used multiple 

times at different businesses on the same day. 
6. If someone looses their card, a second would be issued free of charge. The business 

owner or manager must request it by email at infos@quartiersducanal.com . 
7. It is strongly recommended that businesses keep a record of card usage to ensure 

accurate tracking and prevent fraud. A rewards system could be introduced gradually to 
encourage such tracking. 

8. The discount specified in the agreement cannot be modified by employees or by the 
membership cardholder. The user may not request a modification or substitution. The 
discount may only be modified or canceled by the business owners or by the person who 
signed the agreement or their designated replacement following their departure. Any 
modification or cancellation is effective only once it is posted on the SDC website. Please 
contact us promptly with any requests for changes. 
 

 
By using the membership card, the business owner and their employees acknowledge that 
they have read and accepted the terms and conditions of these regulations. The owner or 
manager acknowledges that they have read and signed the agreement document. 
 
Once your agreement has been signed, your offer will be posted in the “Tools at Your Disposal – 
Member Card” section of the SDC website, where you and your teams can view it at the 
following link 
 
If you have any other questions, please contact Virginie at infos@quartiersducanal.com  or 

call (514) 940-5310, ext. 1. 
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